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Abstract:

The study examines e-government in the United Arab Emirates from two angles: its success and its role
in supporting sustainable development. On the success side, it argues that the UAE has made clear
progress by digitizing public services, unifying service channels, and strengthening the institutional
foundations of digital transformation thereby improving service efficiency, speed, and reliability. On the
sustainable development side, the study highlights e-government’s contribution to sustainability by
enhancing inclusion and equitable access to services, improving governance and transparency, and
strengthening evidence-based public decision-making. It adds that digital transformation supports
resource efficiency and waste reduction, monitoring and reporting efforts in environmental and climate-
related domains. The study concludes that e-government’s sustainability impact becomes stronger when
digital initiatives are anchored in effective data governance and measurable impact indicators aligned
with the SDGs.

Keywords: E-Government, Digital transformation, Digital platform, Sustainable development, Public
Policies, Digital Economy.
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